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Company receives highest average rating across all 26 performance attributes out of 34 CROs included in survey and highest Net Promoter
Score demonstrating likelihood to be recommended to colleagues

DURHAM, N.C., May 31, 2023 (GLOBE NEWSWIRE) -- Parexel, one of the world’s largest clinical research organizations (CROs) providing the full
range of Phase I to IV clinical development services, today announced it has been rated the “Top CRO to Work With” by investigative sites worldwide
in the 2023 WCG CenterWatch Global Site Relationship Benchmark Survey. Among the 34 CROs included in the survey, Parexel received the highest
average rating across all 26 performance attributes evaluated.

“Study start-up has significantly increased in complexity and the pressure on investigative sites has never been greater,” said Teri Karcher, PhD,
Executive Vice President, Head of Launch Excellence and Chief Drug Development Officer. “Parexel’s leading ranking in the WCG CenterWatch
survey reflects our deep commitment to fostering strong relationships with investigative sites that position them for success and ensure the delivery of
clinical trial results on time, on budget and with good quality for our customers.”

In this survey — which measures the quality of working relationships between CROs and investigative sites globally — respondents were asked to rate
the importance of 26 performance attributes. Survey participants then identified the CROs they worked with the most in the previous two years and
rated their performance on the attributes. In addition, respondents rated the reputation of the 34 CROs, regardless of whether they had direct
experience with them. Investigative sites also shared how likely they are to recommend the CROs they work with to their colleagues (Net Promoter
Score) based on their direct experience over the previous two years.

In addition to receiving the highest average rating across all attributes, Parexel ranked highest on four out of the five attributes considered the most
important to investigative sites and was selected as the CRO that investigative sites were most willing to recommend to a colleague. This year’s strong
rating follows Parexel’s “Top CRO to Work With” rating  in the 2021 WCG CenterWatch Global Site Relationship Benchmark Survey, which is the most
recent year the survey was conducted.

“As clinical research continues to evolve toward a truly patient-led model, the importance of investigative site relationships remains paramount,” said
Clare Grace, PhD, Chief Patient Officer. “Parexel is focused on being the best partner to investigative sites throughout the drug development process.
Being recognized as the ‘Top CRO to Work With’ for the second straight time serves as a reminder of the impact that our mutual work has on bringing
life-changing treatments to patients.”

The 2023 WCG CenterWatch Global Site Relationship Benchmark Survey is a biennial survey developed with input from sponsors, CROs and
investigative sites. The survey was deployed to more than 60,000 individuals representing investigative sites globally and was conducted online
between Jan. 13 and March 6, 2023. More than 3,600 responses were received from site representatives across North America, Central and South
America, Europe, Africa and Asia-Pacific with respondents remaining anonymous.

About Parexel
Parexel is among the world’s largest clinical research organizations (CROs), providing the full range of Phase I to IV clinical development services to
help life-saving treatments reach patients faster. Leveraging the breadth of our clinical, regulatory and therapeutic expertise, our team of more than
21,000 global professionals works in partnership with biopharmaceutical leaders, emerging innovators and sites to design and deliver clinical trials
with patients in mind, increasing access and participation to make clinical research a care option for anyone, anywhere. Our depth of industry
knowledge and strong track record gained over the past 40 years is moving the industry forward and advancing clinical research in healthcare’s most
complex areas, while our innovation ecosystem offers the best solutions to make every phase of the clinical trial process more efficient. With the
people, insight and focus on operational excellence, we work With Heart™ every day to treat patients with dignity and continuously learn from their
experiences, so every trial makes a difference. For more information, visit parexel.com and follow us on LinkedIn, Twitter, Facebook and Instagram. 
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